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CaixaBank reports net attributable profit of €704
million and improves its profitability to 9.8%

e The Group's results are based on increased income, with gross income up 19.5% to
€2,262 million, driven by the strong performance of the core banking business (€2,008
million, up 6.5%).

e Non-performing loans fall by €610 million in the quarter (down €2,440 million over the
last twelve months) with the NPL ratio falling to 5.8% (6.0% in December 2017). The
coverage ratio increases to 55%.

e Customer funds amount to €351,420 million (+0.6% in 2018), and loans and advances
to customers stand at €223,249 million (-0.3% in the quarter). The performing loan portfo-
lio remains stable.

e The bank enhances its leadership in digital banking: market share stands at 33%;
56% of customers are digital; and imaginBank welcomes its one-millionth customer, just
two years after its launch.
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e Net interest income was up 4.3% to €1,203 million; fee and commission income totalled €625
million (+6.4%); and income and expense arising from insurance and reinsurance contracts
climbed 24.9% to €138 million.

¢ Impairment losses on financial assets fell to €139 million, 44.3% lower than the same period
in 2017 (stable compared to the previous quarter). Other charges to provisions fell by 86.3% (in
2017 these included extraordinary negative impacts relating to early retirement and write-downs of
SAREB exposure).

e Total liquid assets stood at €73,216 million at 31 March 2018, an increase of €441 million in
the quarter. The Group's average Liquidity Coverage Ratio (last 12 months) was 194%, well
above the minimum of 100% required from 1 January 2018.

e The CaixaBank Group's fully loaded Common Equity Tier 1 (CET1) ratio was 11.6%, consis-
tent with the range set in the Strategic Plan of 11%-12%, while total capital in fully loaded terms
stood at 16.1%, exceeding the Strategic Plan target of 14.5%.

e Income from equity investments totalled €271 million. This includes earnings at entities ac-
counted for using the equity method and dividend income.

e The contribution of BPI's business to the results amounted to €40 million (€22 million in Feb-
ruary and March 2017). Including its investees, the total contribution by BPI was €169 million.
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Valencia, 27 April 2018. The CaixaBank Group, chaired by Jordi Gual and managed by CEO
Gonzalo Gortazar, reported net attributable profit of €704 million in the first quarter of 2018, up 74.7%
year-on-year.

The main factors behind this growth were the strength of core revenues, the reduction of provisions
and higher income from stakes.

In addition, recurring expenses increased by 5.4% (1.8% without including the BPI cost base), lagging
the increase in core revenues (net interest income, fees and revenue from the insurance business),
which amounted to €2,008 million (up 6.5%, or +3.7% excluding BPI). Gross income climbed by
19.5%, to €2,262 million.
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The contribution of BPI's business to the results amounted to €40 million (€22 million in February and
March 2017). Including its investees, the total contribution by the Portuguese bank was €169 million.

The CaixaBank Group's profitability improved to 9.8% — consistent with the 9%-11% target range set
in the Strategic Plan for 2018- while the recurring ROTE for banking and insurance business was
12%, with profit of €520 million.

CaixaBank bolstered its leadership of online banking and digitalisation
CaixaBank has cemented its leading position in the Spanish retail market. It is now the main bank for
26.7% of customers and ranks first in salary deposits (market share of 26.3%), investment funds

(16.7%), pension plans (23.6%) and savings insurance (26.8%).

The bank is continuing to reinforce its leadership in online banking: market share of 33%; 56% of its
customers are digital; and it has 4.9 million mobile-banking customers.
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And, imaginBank now has more than one million customers, just two years after its launch. Caixa-
Bank's mobile-only bank has 120,000 active customers per day. imaginBank's average customer is
26 years old and accesses the service 13 times per month.

imaginCafé opened in the centre of Barcelona in the middle of December last year. It is already at-
tracting significant visitor numbers, averaging 800 people per day, and the trend is upwards.

Digitalisation enables a continuing focus on providing quality advice, with 10,900 managers having fi-
nancial advice qualifications. For example, the mutual funds in the hands of customers who receive
advice account for 83% of the total, with a 34% increase in managed accounts.

Net interest income climbs to €1,203 million (+4.3%)

The Group's net interest income in the first quarter of 2018 amounted to €1,203 million (+4.3% com-
pared to the first quarter of 2017), impacted by the incorporation of BPI in February 2017, which con-
tributed 2.1% of this growth.

Fee and commission income stood at €625 million, +6.4% compared to the same period in the previ-
ous year, following the integration of BPI, which contributed 5.4% of the growth. Compared to the first
quarter of 2017, performance was impacted by lower fees from investment banking and higher fees
from selling insurance and pension plan management.

Extraordinary impacts on the results of investees

Income from equity investments totalled €271 million. This includes earnings at entities accounted for
using the equity method and dividend income. It includes €100 million from BFA (€76 million net at-
tributable), following extraordinary impacts arising, amongst other things, from the devaluation of the
Angolan currency. An attributable loss of €97 million was recognised in the same period in the previ-
ous year, due to the sale by BPI of 2% of its interest in BFA.

The net gain/(loss) on financial assets and liabilities and others increased to €136 million, as a result
of latent gains on available-for-sale financial assets materialising and the revaluation of the sale price
of BPI's interest in Viacer, which contributed €54 million to net attributable profit.

Revenue from insurance contracts grew by 24.9% compared to the same period in the previous year,
to €138 million.

Recurring expenses amounted to €1,149 million, up 5.4% (+1.8% excluding incorporation of the cost
base of BPI, compared to the same period in the previous year).
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The gains/(losses) on disposal of assets and others essentially comprise the results of completed
one-off transactions and proceeds from asset sales and write-downs mainly relating to the real estate
portfolio.

Stable lending and customer funds

Customer funds in the Group increased by 0.6% to €351,420 million at the end of March 2018. On-
balance sheet funds increased by 1.0%, with a 2.0% increase in demand deposits, to €162,020 mil-
lion, and a sustained reduction in term deposits (-7.2%), to €33,230 million.

Assets under management increased to €97,171 million (+0.6% in the quarter), despite the negative
performance of the market. Continuing the trend of recent quarters, there was an increase in assets
managed in mutual funds, portfolios and SICAVs to €67,582 million (+1% in 2018), mainly due to new
subscriptions.

YTD
€ 35 1 4 Customer funds
3 managed by
Bn CaixaBank Group +0.4% +1.3% +0-6%
Deposits Savings Assets under management?
YTD +€1,962 M (+0.6%) (demand and time?) insurance (market effect)

Market share in long term savings?
In%

21.3%

19.0%

2014

CaixaBank is maintaining its leadership of this business segment, with a market share of 16.7% for
mutual funds and 23.6% for pension plans.

Loans and advances to customers stood at €223,249 million at the end of the first quarter of 2018,
0.3% lower than in December 2017. The performing loans portfolio was stable in the quarter.

Loans for home purchases continued to be affected by the ongoing household deleveraging process,
with new loans trailing loan repayments. Other loans to individuals gained 0.4% in the quarter, largely
in response to growth in consumer loans (+5.3% in Spain in the year).
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The Group's NPL ratio falls to 5.8%

The CaixaBank Group's non-performing loans ratio fell to 5.8% (6.0% in December 2017 and 6.7% in
March 2017). Non-performing loans fell to €13,695 million (down €610 million and €2,440 million in
the quarter and the last twelve months, respectively).

The coverage ratio increased to 55%. This was up 5 percentage points in the quarter, due, amongst
other factors, to the implementation of IFRS 9 and the recognition of provisions for credit risk amount-
ing to €758 million.

Allowances and losses on disposal of assets
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Impairment losses on financial assets fell to €139 million, 44.3% lower than the same period in 2017
(stable compared to the previous quarter).

Other charges to provisions primarily reflects the coverage needs for contingencies and other asset
impairment allowances. The first quarter of 2017 included recognition of €152 million in connection
with early retirements and €154 million in write-downs on SAREB exposure.
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Sales of real estate assets total €306 million (+3.4%)

The net portfolio of available-for-sale foreclosed real estate assets stood at €5,810 million at the end
of the quarter (down €475 million and €68 million in the last twelve months and quarter, respectively),
with a coverage ratio of 58%.

Total real estate sales in 2018 reached €306 million (+3.4% compared to the same period in 2017).
These sales have had a 16% impact on net book value in 2018.

Robust liquidity and solvency

Total liquid assets stood at €73,216 million at 31 March 2018, an increase of €441 million in the quar-
ter. The Group's average Liquidity Coverage Ratio (last 12 months) was 194%, well above the mini-
mum of 100% required from 1 January 2018.

Solvency
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The CaixaBank Group had a fully-loaded Common Equity Tier 1 (CET1) ratio of 11.6% at 31 March,
within the target band envisioned in the 2015-2018 Strategic Plan (11%-12%), and almost 3 percent-
age points clear of the supervisory requirement of 8.75%.

Excluding the impact of the first application of IFRS 9 (-15 basis points), this ratio increased by 24 ba-
sis points in the quarter due to capital generation, and fell by 17 basis points due to changes in the
market and other factors. Fully-loaded risk weighted assets (RWA) amounted to €148,328 million at
the end of March 2018.

Meanwhile, fully-loaded total capital was 16.1%, exceeding the 14.5% target set in the Strategic Plan.
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Key Group figures

€ million January - March

Change
2018 2017

INCOME STATEMENT

Net interest income 1,203 1,153 4.3%
Net fee and commission income 625 588 6.4%
Gross income 2,262 1,893 19.5%
Recurring administrative expenses, depreciation and amortisation (1,149) (1,091) 5.4%
Pre-impairment income stripping out extraordinary expenses 1,113 802 38.7%
Pre-impairment income 1,110 792 40.1%
Profit/(loss) before tax 919 451 104.1%
Profit/(loss) attributable to the Group 704 403 74.7%

March 2018 December 2017 Change

BALANCE SHEET

Total assets 384,420 383,186 0.3%
Equity 24,644 24,683 (0.2%)
Customer funds 351,420 349,458 0.6%
Loans and advances to customers, gross 223,249 223,951 (0.3%)
EFFICIENCY AND PROFITABILITY (last 12 months)

Cost-to-income ratio 53.9% 55.7% (1.8)
Cost-to-income ratio stripping out extraordinary expenses 52.7% 54.3% (1.6)
ROE 8.1% 6.9% 1.2
ROTE 9.8% 8.4% 1.4
ROA 0.5% 0.5%

RORWA 1.3% 1.1% 0.2
RISK MANAGEMENT

Non-performing loans (NPL) 13,695 14,305 (610)
Non-performing loan ratio 5.8% 6.0% (0.2)
Cost of risk (last 12 months) 0.29% 0.34% (0.05)
Provisions for non-performing loans 7,597 7,135 462
NPL coverage ratio 55% 50% 5
Net foreclosed available for sale real estate assets" 5,810 5,878 (68)
Foreclosed available for sale real estate assets coverage ratio 58% 58%

LIQUIDITY

Total Liquid Assets 73,216 72,775 441
Loan to deposits 107% 108% (1)
Liquidity Coverage Ratio (last 12 months) 194% 185% 9
CAPITAL ADEQUACY

Fully-loaded Common Equity Tier 1 (CET1) 11.6% 11.7% (0.1)
Fully-loaded Tier 1 13.1% 12.3% 0.8
Fully-loaded total capital 16.1% 15.7% 0.4
Fully-loaded Risk-Weighted Assets (RWAs) 148,328 148,626 (298)
Fully-loaded leverage ratio 5.7% 5.3% 0.4
SHARE INFORMATION

Share price (€/share) 3.872 3.889 (0.017)
Market capitalization 23,150 23,248 (98)
Book value per share (€/share) 4.05 4.06 (0.01)
Tangible book value per share (€/share) 3.34 3.35 (0.01)
Number of outstanding shares excluding treasury stock (millions) 5,979 5,978 1
Net income attributable per share (€/share) (12 months) 0.33 0.28 0.05
Average number of shares excluding treasury stock (millions) (12 months) 5,978 5,978

PER (Price/Profit) 11.89 14.02 (2.13)
Tangible PBV (Market value/ book value of tangible assets) 1.16 1.16

OTHER DATA (units)

Employees 37,107 36,972 135
Branches’ 5,318 5,379 (61)

(1)  Exposure in Spain.
(2)  Does not include branches outside Spain and Portugal or representativeoffices.
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Results

The Group’s Income statement

Year-on-year performance

€million 1Q18 1Q17 Change %

Net interest income 1,203 1,153 50 4.3
Dividend income 5 8 (3) (39.5)
Share of profit/(loss) of entities accounted for using the equity method 266 85 181
Net fee and commission income 625 588 37 6.4
Gains/(losses) on financial assets and liabilities and others 136 43 93
Income and expense under insurance or reinsurance contracts 138 110 28 24.9
Other operating income and expense (111) (94) (17) 17.1

Gross income 2,262 1,893 369 19.5
Recurring administrative expenses, depreciation and amortisation (1,149) (1,091) (58) 5.4
Extraordinary expenses (3) (10) 7 (73.2)

Pre-impairment income 1,110 792 318 40.1

Pre-impairment income stripping out extraordinary expenses 1,113 802 311 38.7
Allowance for insolvency risk (139) (249) 110 (44.3)
Other charges to provisions (50) (370) 320 (86.3)
Gains/(losses) on disposal of assets and others (2) 278 (280)

Profit/(loss) before tax 919 451 468 104.1
Income tax expense (182) (36) (146)

Profit/(loss) after tax 737 415 322 77.9
Profit/(loss) attributable to minority interest and others 33 12 21

Profit/(loss) attributable to the Group 704 403 301 74.7
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