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AMADEUS IT HOLDING, S.A. (Amadeus), in accordance with the provisions of Article 82 of the
Securities Market Act (Ley del Mercado de Valores) communicates the following by means of this
letter

RELEVANT INFORMATION

Note to Lufthansa announcement

Lufthansa Group announced a new distribution strategy for its airlines. This strategy includes a
cost differentiation in various booking channels, with a surcharge of 16€ per ticket (c. 6€ per book-
ing) to those bookings made through Global Distribution Systems provided by Amadeus and others.

In economic terms, Amadeus does not foresee a meaningful impact from this new strategy an-
nounced by Lufthansa.

Amadeus believes its business model is strong and it will continue to evolve with the needs of the

industry. Its technology, industry expertise and innovation capabilities best position Amadeus as
the right player to bring value to all participants in the travel industry and its shareholders.
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