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De conformidad con lo previsto en el artículo 82 de la Ley 24/1988, de 28 de julio, del 

Mercado de Valores, eDreams ODIGEO (la “Sociedad”) procede a comunicar los siguientes 

hechos, decisiones o conjunto de circunstancias que revisten la consideración de información 

relevante. 

 

 

En Luxemburgo, a 28 de noviembre de 2014 

eDreams ODIGEO 



 

  

eDreams ODIGEO launches a Project to reorganize 

teams in France in order to enhance the quality of 

service and maintain competitiveness 

 

• eDreams ODIGEO presented its reorganization plan to the works council in Paris 

on Friday, November 28, 2014. 

• The process should be closed by end of March 2015.  

 

Paris, November 28, 2014. - In a fast evolving economic and industrial environment, 
eDreams ODIGEO is always looking for efficiency in a business environment where speed and 
agility is critical to increase leadership and service it provides to its customers. The group’s 
senior management has decided to implement a global transformation plan, the goals of which 
are to boost competitiveness, enhance the quality of customer satisfaction and invest 
sustainably by centralizing certain operational functions in its Spanish operation. 

eDreams ODIGEO is a world leader in the field of online travel agencies and employs more than 

1650 people worldwide. eDreams ODIGEO has been operating in France since 1998 and now 

with near 300 employees.  

In this framework to safeguard competitiveness and build new capacities for investment the 

senior management of eDreams ODIGEO France is today presenting the company’s works 

council with a blueprint for reorganization, which involves primarily its customer support 

business. The reorganization project would affect 112 roles. The process should be closed end 

of March 2015.  

 

Well aware of the social and human consequences of the project now under consideration, 

senior management, in its talks with works council representatives, intends to dedicate the 

necessary resources for the implementation of a personalized support program. 

 
 

About eDreams ODIGEO:  

eDreams ODIGEO (www.edreamsodigeo.com) is the largest online distributor of flights in the 
world (measured in terms sales), and one of Europe’s largest e-commerce businesses. Under its 
five brands (eDreams, GO Voyages, Opodo, Travellink and Liligo), it offers the best deals on 
regularly-scheduled flights, charters, low-cost airlines, hotels, cruises, car rentals, vacation 
packages, travel insurance and stays of varying length to more than 15 million clients all over 
the world. It is also an extremely useful platform for advertisers to reach their markets of 
interest in a personalized way, both at the local and the global level. Present in forty-three 
countries, the company counts on human capital of more than 1,650 professionals. eDreams 
ODIGEO is listed on the Mercado Continuo Español and billed €4.384 billion last fiscal year.  
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